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DAY 1 - Sunday 13th

12.30-13.30 Arrival

13.30 - 14.30 Opening session

14.30 - 15.30 Keynote 1: Kalle Lyytinen (CWRU)
15.30-16.00 Coffee break

16.00 - 18.00 SCIS session 1

e Per Persson, Yixin Zhang, Aleksandre Asatiani, Juho Lindman and Daniel Rudmark: Technical Debt in
the Municipality Sector - The Missing Link With Citizens and Silofication

e  Stepan Bakhaev, Bilal Nagvi, Annika Wolff and Kari Smolander: Co-creating Requirements for the
Emerging Electronic Identity Management Platform

e  Ruiging Cao and Marco lansiti: Organizational Barriers to Transforming Large Finance Corporations:
Cloud Adoption and the Importance of Technological Architecture

e Antti Hadmalainen, Tiina Koskelainen and Sanni Teukku: Technostress in Digital Games: Case Genshin
Impact

19.00 - Dinner & IRIS groups’ introduction/planning

DAY 2 — Monday 14th

7.00-8.30  Breakfast
8.30-10.30 IRIS group session 1
10.30-11.00 Coffee break
11.00-12.30 SCIS session 2

o Juho-Pekka Makipaa and Tero Vartiainen: Understanding Motivators and Challenges in Accessibility
Development

e Hamid Mehmood and Babak A. Farshchian: From Representative to Transformative User Participation
— A Case Study of Public Healthcare Digitalization

e Padmasheela Kiiskild, Otto Hylli and Henri Pirkkalainen: How Can European Blockchain Services
Infrastructure Be Used for Managing Educational Digital Credentials?

12.30-13.30 Lunch

13.30 - 14.30 Keynote 2: Andrew Burton-Jones (UQ)
14.30 - 15.30 IRIS group session 2

15.30-16.00 Coffee break

16.00 - 18.00 IRIS Games

18.00 - 19.00 IRIS Games

19.00 - Dinner & IRIS Games prizes
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DAY 3 — Tuesday 15th

7.00-8.30 Breakfast
8.30-10.30 IRIS group session 3
10.30- 11.00 Coffee break
11.00 - 12.30 SCIS session 3
e Kaspar Raats, Vaike Fors and Esbjorn Ebbesson: Tailoring Co-Creation for Responsible Innovation: A

Design Ethnographic Approach

e Thomas Lindgren, Vaike Fors, Jonas Andersson and Lingxi Yuan: What Does It Take to Make Electric
Car Charging ‘Smart’?

e David Hein, John Persson and Peter Nielsen: Explaining Software Project Risks in Agile Teams: An
Action Case Study using Causal Mapping

12.30-13.30 Lunch
13.30 - 14.30 Keynote 3: Olivia Benfeldt (CBS)
14.30- 15.30 SCIS session 4
e Anna Sigridur Islind, Maria Oskarsdottir, Svanhvit Asta Smith and Erna Sif Arnardottir: The Friendly
Chatbot: Revealing Why People Use Chatbots Through a Study of User Experience of Conversational
Agents
e  Gabriela Labres Mallmann and Wael Soliman: The Collective Violation Talk Show: How Do
Workgroups Account for Cyberdeviance?

15.30-16.00 Coffee break

16.00 - 18.00 IRIS group session 4
18.00 - 19.00 IRIS Business meeting
19.00 - Conference dinner

DAY 4 — Wednesday 15th

7.00-8.30  Breakfast
8.30-10.30 SCIS session 5
e llaria Crivellari, Letizia Jaccheri and J. David Patdn-Romero: Designing and Testing a Mobile App to
Fight Child, Early, and Forced Marriage in Developing Countries
e Saana Mehtéld, Markus Salo, Aleksiina Rinne, Tiina Koskelainen and Henri Pirkkalainen:
Schoolteachers' Experiences of The Challenges Associated With Information Technology Use in
Traditional And Online Education
e Tessa Schutte and Aleksandre Asatiani: Digital Onboarding of Newcomers: Insights from an
Organization Navigating Onboarding Challenges During the COVID-19 Pandemic
e Matti Minkkinen and Matti Mantymaki: The Institutional Logics Underpinning Organizational Al
Governance Practices

10.30-11.00 Coffee break
11.00 - 12.30 Closing session
12.30-13.30 Lunch & departure



