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Intended learning outcomes

After the training, you know how to

• log in to Salesforce and how to open the Student Success Hub

• set the available time slots into the system

• send a (pre)task to the student

• write meeting notes

• view statistics and reports on your meetings



Background

• Aalto University is introducing a new interface for its digital 
services – the Service Platform which is built on Salesforce 
technology.

• New functionalities will be added to the system gradually.

• Student Success Hub = one of the first functionalities to be 
implemented

• In addition, other Salesforce's tools are already in use, e.g. 
master's application evaluation tool (Admissions) and 
course catalogue courses.aalto.fi.



Student Success Hub 
= Advisors’ interface

• A tool for Learning services (LES) staff 
and academic advisors for scheduling 
one-on-one appointments with 
students.

• Core functionalities:
• Set up appointment slots for your 

students to book

• Send (preliminary) tasks to students

• Advisory notes are all stored in one 
place

• View statistics of your past and 
scheduled appointments



Student Success Hub = 
Advisors’interface

MyStudies = 
students’ interface



MyStudies
= Students’ interface

• Students’ daily portal where they can 
connect with their Success Team, 
schedule appointments with 
advisors, and keep up-to-date with 
their meeting tasks.

• New functionalities will be added to 
the system gradually.

• Launch 08/2022:
• Target group: degree students
• Appointment scheduling 

(Student Success Hub)
• Tools (“Quick links”)
• Services for Students
• Course catalogue



Log in to Student Success Hubiin

• Recommended browser is Chrome 

• Login and verification (MFA)

1) Go to:
https://aalto.my.salesforce.com

2) Sign in with your personal Aalto account and password

3) Confirm your identity with multi-factor authentication (MFA) using your phone

How to use multi-factor authentication: https://www.aalto.fi/en/services/how-to-use-mfa

If you have problems with login and verification, please contact servicedesk@aalto.fi.



Demo >>



Demo: Student 360 view



Demo: Set up time slots
• Tell your students where and when you are available to meet them
• Your students will see your available time slots in MyStudies where they can also book them



Where to get help with Student Success Hub?

• Learning Services of your school will support and help

• Support MyStudies@aalto.fi

• Step-by-step instructions: https://www.aalto.fi/en/teaching-and-learning/student-
success-hub-instructions (log in to see the website)


