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The development of plans, models and ways of working in various meetings has
become commonplace at many workplaces. However, reaching the desired results is
often hampered by differences in the participants’ professional backgrounds and
opinions on what is being developed. These challenges are especially severe in
collaborations between two or more organizations.

The dissertation studied how design games, board games created specifically to
support collaboration, could support knowledge co-creation in collaboration between
multiple organizations. The study focused on a single design game session, where
the design game ATLAS was used to plan a service design project involving two
organizations.

The study shows that design games support knowledge co-creation through similar
ways as workshops — by providing shared physical design material, a facilitator to
guide the dialogue, and a clear that is developed. In design games, the material and
the facilitator present the players with opportunities to make and accept new claims
about the shared object of development. As new claims are collectively accepted,
new knowledge is co-created. Throughout the design game, the game’s structure
guides the players to work together toward a shred goal.

The study brings together organization, design and game research in an

unprecedented way to study knowledge co-creation and design games at the level
of individual statements for the first time. The results of the study can be applied in
the creation of new design games, and in the facilitation of knowledge co-creation.
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