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Abstract

Over the past decade there has been increasing interest in “extreme context” research. Scholars in sensemaking have examined the structures and technologies that increase organizational responsiveness, while other researchers have focused on how employees make meaning during disaster. Nevertheless, the extreme context literature has barely examined the interplay between technology and meaning-making, overlooking the risk that a structurally resilient organization might ultimately lead to meaningless work. My study addresses this gap with an ethnographic study of the complex and unpredictable recovery of an investment bank located next to the World Trade Center following the terrorist attack of 9/11. My analysis suggests that organizations can preserve their integrity by turning to manual, analogue, and labor-intensive technologies, as these can provide partial functionality, as well as solidarity. The concept of low-tech recovery contributes to the literature on technology in organizations by underscoring the sociomaterial nature of organizational responsiveness.
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