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Feedback system

- Feedback from the area of Education

- Feedback from the area of Research and atistic activities
- Feedback from the areas of management and services

- Aalto evaluation programme 2018-2025, draft



Feedback from the area of Education

Report

Course feedback Students

The Finnish Bachelor level
Bachelor’s graduates at
Graduate Survey  all Finnish
(Kandipalaute) Universities

Master M.Sc. students
Graduates at graduation
Survey / business
(Valmistuneiden/ students at all
maisteri- Finnish
palaute) Universities
Career M.Sc. / Dr.
Development Graduates five
Survey /three years
(Alumnipalaute) after
graduation
Programme Programmes
reviews
Teaching Aalto
Evaluation University

Exercise (TEE)

Common online
system

Unifi, MEC
HowULearn/HY

The Finnish Business
School Graduates
(Suomen Ekonomit,
SEFE) and Academic
Engineers and
Architects in Finland
(TEK) together with
LES+Schools

Aarresaari-network
with LES, ADCO

Schools

Aalto U, LES

Quality of courses and
satisfaction with teaching
and learning environment

Quality of Bachelor level
education at Finnish
Universities (has an effect
on Universities’ funding)

1) Quality of
business/technical
education

2) Placement at
graduation (M.Sc.)
3) Salary (M.Sc.)

Placement and career
development, satisfaction
with degree, impact of
degree

Quality and progress of
the programmes

The goal of identifying the
strengths and areas in
need of development or
particular attention in
different degree
programmes.

After every
courses

Data collected
continuously from
students at the
time of B.Sc.
graduation

Data collected
continuously from
students at the
time of
graduation

Data collected
from graduates
once every two
years (M.Sc. and
Dr.)

Once a year

LSS/MIS, LES
Schools

CSC/Arvo
Aalto U LES,
LSS

Report on
School,
programme -
wide results

Aalto U / ADCO
Schools

Schools

LES,
University and
the schools

Teacher, degree
programme
directors and
committees

Degree programme
committees, LESG,
University review

Degree programme
committees, LESG,
University review

Degree programme
committees, LESG,
University review

Schools MT,
University review

PMT, management
teams of the
Schools, LeSG,
University review



Feedback from the areas of Research and
Artistic activities

Target group | Organizer EF] Report and Review of results

collection Analysis

Scientific and Researcher, Aalto To monitor and to Every other RIS, PMT, management
Artistic Professors, University, support the research year, between  University and the teams of the
Advisory Schools RIS and innovation activities, RAE / RAl schools Schools, RISG, AASG,
Boards, education policy and University review
S(A)AB artistic activity of the

school and gives
recommendations on
new directions, openings
and development
activities of the school.

Research, Art Researcher, Aalto To assess quality and Every 6 years RIS, University PMT, management
and Impact Professors, University, potential of research and the schools teams of the
Assessment Departmens, RIS and artistic activities. Schools, RISG, AASG,
Evaluation RAl  University To assess scientific, University review
(former RAE) artistic and societal

impact and innovative
capacity.



Feedback from the areas of Management and
Services

Audit of the
quality
system

Employee
surveys

HRS4R
Audit

Internal
control

Target
group

University

University
personnel

University
and its
researcher

University

Organizer

FINEEC with
Aalto
University,
LSS

Aalto
University,
HRS with
Varma
Insurance
Company

EU, Aalto
University,
HRS (LSS)

Consult
company,
University /
FIS

Focus on the quality system as a
whole, the strategic management
of the university, and the quality
assurance of the core activities and
the degree programmes

Focus on wellbeing,
communication and cooperations
with supervisors

Commits to act in a responsible
and respectable way and to
provide fair framework conditions
to researchers, with a clear
intention to contribute to the
advancement of the ERA. Link to
university quality system.

For directing financial operations,
allowing the university
management to reasonably
effectively ensure that the set
(financial) objectives are attained
and that its operations are
appropriate and lawful,

Data

collection

Every six
years

Every other
year

Every four
year, the
cycle is under
replanning

Once a year

Report and
Analysis

FINEEC,
University and
the schools,
LSS

Varma,

HRS
University and
the schools

HRS

Annual Report,
Financial
statement,

FIS

Review of results

PMT, management

teams of the
Schools,
Management
review

PMT, management

teams of the
Schools,
Management
review

HRS, PMT

PMT, FIS



Aalto University Evaluation
Program 2018-2025 DRAFT

= -RAI, Research, Art -Employee -Ministry of -Employee -Quality -Employee -Ministry of -Employee
X and Innovation survey Education and survey system audit survey Education and survey
T assessment -HRS4R Culture -SAB/SAAB- Culture
E -FINEEC: Profiling negotiations reviews negotiations
R and development of -SAB/SAAB- -RAI, Research,
N study options reviews Art and
-Educational Innovation
ﬁ evaluation (TEE) assessment
i duiny dniy dniny Suy .
I -University -University -University -University -University -University -University -University
Review* Review* Review* Review* Review* Review* Review* Review*
N -Degree -Degree -Degree -Degree -Degree -Degree -Degree programme -Degree
T programme reviews  programme programme programme reviews programme programme reviews programme
= -Internationalisation  reviews reviews -Risk assessment  reviews reviews -Risk assessment  reviews
R review -Risk assessment - Risk assessment -Internationalisation -Risk assessment -Risk assessment -Internationalisation -Risk assessment
N -Risk assessment -Educating game  -Sustainability review -EQU 2019-21 -Sustainability review -Strategy interim
A -Language changers review review review review
guideline review intermediate -Language -EQU 2022-24
L review guideline review review
-EQU 2016-18 -Aalto way of -Quality
review working review assurance interim
-Quiality review
assurance interim
review

*University Review includes: Core activities (research (incl. infra), innovation, art, education), joint activities (JSI) and enablers (campus, services, digitalization)



